
Mr & Mrs Manley October 2007 
From: eileen manley [eileenmanley@******.co.uk] Sent: 27 November 2007 18:21 
To: enquiries@albionbathrooms.co.uk 
Subject: FW: bathroom 
 
Dear Dave and Wendy, I am sorry it as took me so long to write as promised.  First of all John and I would 
like to thank you for the exemplary service we had from you.  It was great not having to worry as any 
wrongs were righted immediately and the quality of your products are first class.  It is heartening in these 
days to find someone who can advise, assist, recommend and then fulfil our request. 
  
Our new bathroom is absolutely fabulous.  I know it is only a small room but the product quality enhances it 
perfectly. 
  
Let me thank you for finding Declan of Able Interiors.  This man is a gem. I have never known a tradesman 
quite so good!  Nothing was too much trouble, his work is flawless, his attention to detail meticulous.  He 
must be the tidiest tradesman around! I would recommend Declan to any prospective customer. 
  
We have had some bad experiences with the good old "cowboys" - this was a superb service from start to 
finish.  We wish you well in the future.  Please carry on recommending Declan - he's superb. Eileen and 
John Manley 


